WHUAANITLTEUIBIANITUINTHIUAUAAIN

Knowledge Management : KM

9ANISUSUITEIUAUARTIN
UNISIUIN
3. o@®-obebiwe



AU

PMnnTEIUNguinIfevdninueitagisnsuimsianisthuiiond  wa. bes
1951 oo Amualidusens Snihiiaaaluesdng WeliildnuusiussdnsuisnmaiFeous
ogsmiiaue asdesiuitoyarnasuazannsatsznanuilusnusiig q ediandseyndlily
naUfiRssnisidesnagniios samdh  waneaufuaniunsal saedesdaaiunasiauiau g
AEBnTa as1ideiml wazUiudsuviruafvesirunisludeinliduynainsituszansam
waziinsiseus TNy

= v a va I3 a | o o & o ¢ Ao
WielinsuiRswnsvesesdinisusmsdisuani Wuluaumdninaeivasdisnis
a Ax =2y vo o % = Y =
USmsa Aslathnisdanmsaiiul  (Knowledge Management)  @aduszuun1sdnnisiannse
Amuady wazilUuudldegralugusssn Tnenesdnisuimsdiudami ladniunisdnang
JEUUMIIANITANS wagkrun1saiua Mienaglningg 59usin dnseuu weuwns aelauasd
va o € 1 a wa s a | ° o g w o st
Auinidulseleviionsufuian  vesesdnisuimsdrusvaci vaiunsainluussyndldly
anunNsadene 9 leviunan wasiumgnisal azdwalinisujufiauvesyrainsludiinesdnisuims
daduami daunin  wasdusednSaimiiuanndu deasvilvesdnsussaud muneanaddeviad
Wushia uaziluesdnsurienisiieud (Learning Organization )

]
=

UL

De

AIANISUSTITAIUFIUAAIN



WNUNTIANTTANT

9ANISUSUITAIUAIUAAIN  BILNDUILN JINIAUATWUL

AR o i o o o o i S S S S S SR S SR Sk e S S

GUEVY
504 i
o UNATULUIMNS ®
b UssmeussRaiinan KM uas CKO (Chief Knowledge Officer) ®
o UYBULYA KM (KM Focus Area) ©
& wWwang KM (Desired State) o
¢ Yaduurenudnsa (Key Success Factor) o
b WUIMNsIAMInLg eun fil 2l
o wwAnmsdarhusunsinmMsnug eun i &
& nsedlolumsdnnisainng =
& NIIANITANUINUBIANTUINTSISUS =
oo ARLBE ANEIIY ANAY ANUTEATY ALY Ayfisidumsdanisang «
oo LFouiAouvestnsvnIsyalyl ®0
ol MIUsTIUAUIBITEINMIIANISAINS wazasUnansUstiliunules ®0
on NMIIN1TUsEIEIY 00
oc LLmumﬁmm3mm§aaﬁmw§m3&husﬁuaﬁ'ﬁﬁ ol

o¢ NIANMINLAZUIELIUNE ok




o. UNATURUIMS

PMNNTEINgERNIdasudnnas Lagiinisuinisianistiullea w.e. beas
109 ee AmualidIusIvns dvihiiamnenuiluesing  ieliidnvasussdng uenns
Goufodnaiiane  laedesduideyatnasuazamisoUszanannuiludiudig 4 iletian
Usegndldlunisufdssnisldesnagnies ming  inzanfuaniunisal sauiadosduaiuuas
fimunmnuiauaansa ai1ededm waruudsuiruaivesinswnsludaflfiduyaainsidl
UsednSam waziinsiseussiunu

A v a wa 2 a ! ° o X Y] I3 Aaa
WelinsufiRssnisvesesdanisuimsdudivani uluaiundninasinasdisnis
U3m59A 39latn153nn15A185  (Knowledge Management)  uduszuun1sdnnisiianunse

¥
o =<

o a vay v 1 < L3 Yo [ [ %
Mvuady wazd U ialaegradugusssy Inen1aednsladninassuumsinnmsaius wasununis
Aliunulifsseniseslull

b, USEnALAIRAANeOY KM wag CKO (Chief Knowledge Officer)
Wielyinnsdmiszuumsdanserudiiiuluegeiiuszavane esdnmsumsdiusiua
fil Faldusemaussiefiny KM way CKO dwialuid
o. WENBIAMIUIMIAIUsUadil Ju Ko
b, F0IWILNBIANTITUIINIAIIIUAR Aufl o Wy fiviiw CKO
m. sesuENasENsUITTduadil aull b W fivinm kO
Sefuthiuasausuiiasey fail
- WfUSnwiAeafunmssuiuns uazguassasig o fiAnTufuAmzay

<. UdnasRnsuimsarusuait Ju Fanth KM Team

€. Wvindninudn Wy KM Team

5. H81UIENDIAGY Uy KM Team

o {81UENDIYN Uy KM Team

<. Uhvinensynea DU KM Team waziav1unis

T KO indhiluagaufuiaveulyinsatuayulusnusieg W niwenns uagls
AMUSnwnugiwagsmdseynitensindulaunanigyian

wagfiUinun KO fwihiluazauiuiinvey TidmuinwiAsadumsduiunsuas
gUassasingg MiAnTufuanerham

uazvamt KM Team  fmthiluazannuiuiinvey  daviusuaunsdanisaiuilu
psdnsilenausUsEsIuTsuNan A dunuLagauAuniideyszsw ndndu Anniy
A asseiliunafiouiuUsuAly Ussaunufuansiunwuayans ity

LAy KM Team inthiluagauiuiiaveu dudumsmuunusnildiuueumneda
enuauAvnivesuluduifuiaveudu “uuvegsin” TuFosnsdnnisaufidu Master
Trainer A1UA1IIANTTAINNS



-o-

o. VBULYUAN KM (KM Focus Area)

nseuMsUszliudunsdanisnng dseslimnuifsadesuazidenlostunsesny
nuinmidevdninad wardinisuImsfanistuliesnid w.a. becs 1051 oo Auualidy
s1wms Svthifauianudluesdng Weliildnuasiiuesdng winmsFeufedrsaiiaue Tnodos
smsuauasm';miLLaymmamjiumammﬂumumd 6‘] Lwammﬂ'mﬂm‘i%‘l,umiﬂgumwmﬁlmama
gndfes :ams1 wnganfuaniunsal TuedesduaiuuasianianuiaauainT a3l
LLawiJiULﬂaauwﬂuﬂmaw1iwmﬂuaqnﬂwLUuUﬂmﬂsmUivawﬁmw wardinisfeudsiudu el
Lwaﬂiuimuiumiﬂgum i’mmssuaqa'Juiwmﬂﬁaama sefunsuIMssnsThAnua

Fugnianuwszsianguing Fely
" yauiun KM (KM Focus Area) flatiuayuussiiugnsaansviaun Ussnausag

®).
UfjuRanu
©).

UABINTHALHAILINLYRMLIBNUAN 9 AglussAnsusmsaiumuasi

duasunisdinszuiunmsdanisanuiuliwauiyaains waslmludiuniavesnis

@suasaussenalidedenisiinisdnnisanuiunduniesfiolunisimun

UL KM (KM Focus Areas) 98989AN15USUSEURIUAAIN

YaULUR KM (KM Focus Areas) ¥9404AN1SUSAISEIUAUAATN

Usgleminazlasuanvauun KM ffisia
YauLun KM 7 DA y Outsource
Uszvrvulng / 919619808/ | 419519015 999 |NSENTA NN NBY v
(KM Focus Areas) . : < 3guna VDY
YUY MUBNUAULDS YDINULUDY ,
K NUIYIUY
0. AUA5UNTUINTTUINNT | o. ASUNITUSANTTAEAIn | 0. I0suAud ity | o. WSunanuill | o. \fin
Fanisadrudurldiaun | s . ldfunisWaun | Ysgdnsam Amdnualiia
yaa1ns wazliifudiunds | o, lafuaruiifinduain de | Anenmvesmueay | . amdnuweina
e sUSURNuY Usgndunusena o aun.
an. guyulasun s lUlume | e amnsaujofauls
NFTU ageliusyansam
& guIUAnnWaNYalnATY & Misuanuliinala
MNElEuUIng
& \Annanyaing
" y & ve o o. Hdevimisiuiu o. Aanmdnwal | e. \in
. EuaiusInMAliiee | o ldsunisuinsiagen = PN e o eda
. N v . IanuAnsuiu o Adnwalia
A9N15UIN15IANTITAININT | aune A
. 4 o, Y - y Y on. ANITWAUIPULDS
WurasesdiolunisWaun | b awnsadu / Aumeawl a o o
o , o g @ fnsSeuslufiu
YABINTUATTANIUBY | g 9 lddne a a2
" : & TPmnufngessuy
nwus 9 aelu oun. oo, p
5. fauAnadeasse

HVIUNIU / BOUNR
U U 9

YIURITA._UBEL

(CKO / JUImnsTeaugegn)




@ WUmiane KM (Desired State)

= \{wane KM (Desired State) siavun fiaaniufiurauiun KM flandendiiiunis
Usznausng

o). matuayudnailiyaainsludstnosinisuimsdiusuamii Tasunsiaun
AN AITUIANEWNTANNAIUAN o) WU NsAnwIsie / sneusy / duuun Tundngns e 9

0). nsatuayudnasuliyrainsludsinesdnmsuimsdusuasil fduduluns
fufiuanu / Aanssu ves sun. egratuudauazdeiiles

m). msatfuayudaaduliyaansludainosdnisuimsdmsiuadii faausaluns
uanasussdauiuiiteusanauy

&). Myatuayudasunsiananausssukaedfsssy Tunsusmauasujifan

&). MyatuayuadLasunsaTviywaziadlaunyu iR

¢ Uadpurienanudnsa (Key Success Factor)

Jadpuriannudda (Key Success Facton) ielidunisdnnisaudmaisng
KM fidenyin annsahluufoalsesadususssuaelussdng fe

o). Huimsdlnglinnud Ay waradvayuliyaainsiiiduianssy

o). ypansTiieatedinimsniieduegnad

m). ANzNITUNSIANNIANETAINS amdila wazsaiulunisdfiunuegiady
Uszavsnmdielitussauliivane

@. fszvunsfssussdunansinniseuiesssioideuazidusussam

5. WUAMNINITIANITANS BuUn.AN
[ b %
N1339N13AU3 Knowledge Management

N159AN13AM3 (Knowledge Management : KM) @8 msiwi’mmﬁmm%ﬁﬁaﬂu
muiwmsmﬂsvaﬂﬂsvawaaaiumaUﬂﬂa w3stonans uaullidusyuy LwaiwwﬂﬂuiuMﬂﬂi
aunsavinfieniug LLavwwmmuLaﬂmUum mmmﬂgummhamqwsvamﬁmw duazaInal
ammmmmmmiﬂumLLﬁuwuqqqm Imwmmgm o Uszlan A

®. mm%ﬁﬁhasﬂuﬂu (Tacit Knowledge) Lﬁumm%ﬁlﬁmmsvmmmﬁ NIEITIANID

UGU’]G]:ZUWEL!‘UENLL@awUﬂﬂaiuﬂ’]iVHﬂ’J’lllL“U’]If\ﬂuﬁ\‘iﬁ]’]ﬂ‘] LﬂummwluammmwamaﬂmuJu
Anaviseanganualdnuslalaeiy wu finwelun1siau nullie ¥sensfadcinse v1eads 39
Bonindurnufuuuuusssy

lo. ATWISTITALTS (Explicit Knowledge) Lﬂuﬂ’mmwmmmiamm aevoald lagr1uas
A9 9 W Mstuiinduatednvaldnes vgwd gilena u,a‘vmamaLisma'nﬂuﬂ'mmmwﬁ%ﬁm

ww. 91900 Wil Il smngvas “m3an1seus” 1 Ae dmsuinuon nns
Jnmsanuiie iedle iensussaimaneedisties @ Ussmslundeu 9 Au louA

o. Ussamuneveau

. ussgirmnensimwIAL

on. UiﬁaLﬂmmaﬂﬂﬁwwmamﬂﬂﬂLﬂuamﬂmaui

. Ui'ﬁﬁﬂ?’mLUWUﬂJ“Uu LUU‘VTlIﬂmu ﬂ'ﬂllLE]E]@WV]'iﬁuV'J’NﬂUI‘IJVWINWU



_@i_
msdamsauiidunisandiunisedneiios o Uszmsdeaaud lhun
o). Msfmunn N Tisulursoddysienuseanssuuenguviiondng
). MIEEMALFTFDINS
o). N5USUUT dnwdas viseadaanuiunsdin imunesenisldanuvewmu
&). MsUszgndldauslufanisauveny
&). msthlszaumsalannmsiau wasmsUszendlisufinuanivasuieus way
afin “yuAu3” eenuntuiinly
o). M3aadudin “quaw” weg “uiumnud” dwiulildou wezdfuusaduge
PsiAsuiiu quiinuas sioilbanniy mngsienslfnuanndedy

Tnefinsediuns o Us“msﬁmmmsmmﬁaLﬁmﬁ’u mm%"ﬁ'lﬁm%@mﬂuﬁy’aﬂmﬁﬁﬁﬁ’m
WA aEﬂmﬂﬁuaqmwmaamaiwaamﬂaum%ﬂaﬂmmlﬂ (Explicit Knowledge) uas m’lmiﬂaaﬂaﬂu
dues (Tacit Knowledge) msﬂ,uﬂu mmaa‘Lu‘la (e Andisw) ) agluanes (WnNa) LLavasﬂuma
LLawmuauﬂ NEANARE (mwﬂumsﬂgum) mi'«mmsmmsLﬂum]ﬂﬁsuwﬂummwmmswﬂulzuisu
mmiiwmima AUAWAY WosnWedt “dan1sAag” mmuwﬂwm Limmmumﬂmaimﬂﬂw
AY3 AD LiiJ‘VlﬂT]@Ji fifernuianainfinuvseuin msmmsmmimmmm”maastmuma
8099y Lﬂmmmaamummﬂm R ms‘uaaamafmqwﬂumimLuumﬁmammmu@h 7
138091 Operation Effectiveness wazliemnadngs sonilu « dwu fe

®). N13aUDINBU (Responsiveness) %aswﬁ%msaummaummﬁmmwaﬂgﬂﬁﬂ
AUBINOUAIINABINITVBUIIVININITUTOR DB AUBINBUAIIUABINITVBININIU UATAUBINEY
AIUABINTVOIFIALEIUTI

b). Msiiufanssy (nnovation)  seiduuianssulunisiinny wazusanssudiy
NS UNUIOUTNT

o). UAAIIUEIUNTD (Competency)  UDIDIANT LLamamﬂmmﬁﬁmmﬁu Feaziiou
HNINNTTHUIVDIDIANT

@). Usgdnsnw (Efficiency) Famunefednaiuseninmadns ﬂumumummlﬂ N1991197U
Vlﬂiuﬂ‘lflﬁﬂ’w\lﬁﬂ MNER NSINNUTAUAITITDY UAlANANINYTOAMNINES

Whmnegeihevesnsdansaug fe nafingueauiidiliunsdamsmuisauiu d
wfuasnules fivauainaes dmulf oy ﬂumammaswmﬂmﬁuﬂmaaaamaa@nm Tng
fnsaredudunsadafisnnsdiy Lﬂumsaswmumimaaqmemsmﬂmauaﬂmﬂ'ﬁuﬂsﬂw
WLNTRDANNTEY AU wazninaedldanu mmimmﬂﬂ%mmﬁwmLuumiLa‘wwumammﬂmiaq
P usiufanssuiiunsn/uds vaslunuivinsdni YININ150ELAUNNAINTIUVDINITHI
uaeiiddnfnsdaniseuiesidesmenisdanaiae

mL{'J'mmamsaﬂmsmmsmawmm

U AW

AY A

9aAns Wuesdnsnisisenus

aufugusiluiiviien msdanisandaslaildadmnelusvesiues 1fe ngunas
foil o vosmsdansauy ielsfauiiinsdlade L@Wﬂ’]iﬁ]@ﬂﬁﬂ’)’]miLUUL{]’]‘VIN’]EJ AURANAN
Asududan  Sunsieiiay \finanuanfe Msdanisamgiien 3o Uaey  WumsAnduntsiies
Wielilddeindinsdanismnny ms3Bududunisdamisaed usegdda mssBududunsdans
Ausiduinausn drdngniienie gnids  Allenadnsags wididniRe Aazhulugaiuduman
fhimuafiddyfoussgilalunsiBudidunsianisaig



_éj_
N153AN15A2AETR LA
msdanmsmnsifueiesdioileussgrimdiionazaisiuaduszozen
mMsdaiusEudduns
nsfinousalnensUfoRee uagddunssioiies
N159ANTTTLUUNTIANITAIINS

wssgslalumsiizudniunsdanmsmnnd  ussgdlawivonsdndunsdanisaaug fe
Wvsnefion au esns waganuduyusuluivihousnanud Wulteulvd ey Tussduiiduiilag
anudnsTtumsdansanmg wsagdadisuasilgnisdntiunsiansanuduuuiion uazlugaiu
aumawaamiﬁmmimmﬁuwam Lmaﬂ,ﬁ]memmamm’1Luumiﬁmmimmﬁuaaﬂﬂm funnaneviay
Wy finuosiign e yfeadslildtedn vinszgnisdumudorisun sihmuuduudlsiile
AVINVING WAFIENISANTIUNT FANTSAINTDEUNIATS
29AUsZNaUAAYYRINITIANISAINS (Knowledge Process)

@ ‘AU’ 5mhLﬁuaaf-ﬁﬂizﬂauﬁﬁﬁmﬁqmwmzLﬁ“fJuLma'ammif waztdudinausly
TlAnusylovu

b, “welulad” HuTestioifieliauanunsodum daufu uanivdeu saussiaug
uldedneins warTnity

m “nsgvrunmsnnuy’ tu bunmsuimsianms wethemdanundennaslulsigld
WlevilmAnnsUs U uazwinnssy

pafUsznoui @ dwil asdeudenlsuasysannisedsauga UERGIGETRRFALN
nsuMsUnATEs nMsEIwRgunIendnnasikasIBNsUIIMIAINsThuiledlid wabeas
ﬁmuﬂiﬁdmiwmsﬁmﬁwﬁﬁwmmmﬂud’miwmi iielriidnvaziduosdnsuisnmaiFeuiedng
ashiawe I@amaﬁmﬁuamamnmiLLaummimﬂsumamammﬁumuma 6] Lwammﬂiwﬂﬁsﬂumi
Ugumwmﬂﬂamammaq madessngaudoaniunsnl nufidesdnaiuuasiauiaaug
ANENNNTD a1 eviAY LLau‘UiuLUasm‘wﬂuﬂmaqmswmﬂumﬂﬂimﬂummﬂsmﬂiuammw
wazdn1siFeuiTindy vauln KM wlmmmiwmimmmmmmmmmmLimauiummuu Ao N13
wmiammwmmauﬁl&uﬂmmmmmﬂaummmms waglaivuaidming (Desired State) @4
kM Flagsuiumslud secs Ao mmuiumma/mmma Hugudnansesdanug iieudlailym
mma’mf\mmwsmmﬂuwuwLﬂuﬂiisﬂjmmmnmﬂ fifgados Imawmammmalmﬂusﬂﬁiim Ao
§1ne/Aedne fideyanadiisa mmﬁ’leuﬁzgmmmmmwfquﬁmwmﬂu@uaﬂgummiﬂ “itesnn
quiar o 1303 uaziieliimuneussqua IddalsiiRanssunszuiunsdanisanu (KM Process)
LLavﬂaﬂﬁmsvmumsLﬂaauLLan (Change Management Process) A3ugfiuly Tnefinnuaaniei
LmumﬁammimwmmvmmmLsmumﬂmamﬁ UftRsvmsluveuiun KM wagidhmang KM luiFes
B 9 LLaw‘IJ’]l‘UQﬂT]?,JL‘lJumﬂﬂiLL%ﬂmiLiEJug‘VlEJ\‘iEJ‘L! soly

o uuIRANITIATuNLNEANIALY aun.Ai
u,mﬁﬂmsﬁ'ﬂﬁﬁLmumsé’fﬂmsmw%'(Knowledge Management Action Plan)
NSEUIUNSIANISAING (Knowledge Management Process) WagnsyuIuNIsusnIs
$an1sn1sudsuntas (Change  Management  Process) B9fn1sUSMMIaILmUaRA Léthun
Uszgndldlun1sdaviununisdanisainug (KM Action Plan)



-

nszmumﬁﬂmsmm:@' (Knowledge Management Process)

s e s . I & mi‘qmm’m%’lmﬂui"uu (Knowledge Organization)
qzuiivilsziny viadaasials

[ £
azvh il ladsuasanysalagiels I 4. M5UszANALRENAUNSRIANNG

(Knowledge Codification and Refinement)

Lﬂmmwsm’limu‘lmvzlm’ﬂ'lu 5. Matdn@ianaag (Knowledge Access) I

NTEUIUNITIANITANS (Knowledge Management)

L?;Juﬂsumumsﬁamaiﬁﬁmﬁmmmwmmmi yiemsdanisenuiianintuniely
sfns Thavn o Tumeu Ao

o). MaUsinnd iumsfisnsunitesdnsiidosiad wushe gusmans  Whmnede
ovls wamilelussautinang snsndudedddorls saeidisfanuierlste egluguuule egiflas

). MsafLazLEIIANg WuN1saieauilvel wasmnauinaeuen  Snw
Pwdinn daeuiildlallaudn

). M3tanudliduszuu Wumsndasaduenud dewdsunfeudmiumsii

©

avudegraduszuuluouag

©). mMsUsznauazndunsesnmy 1wy Uiudgesuuuuenansliidummnsgiu dnmw
Aoty Uudsadleliauysal

®). maddennud dunsvinbildanaidfmnnuifidesnisldieuazazain

U
k3

spuumaluladansaumea (IT) Web board  vesausvwdusiug 1w

). Msuvsdunanidsunnud vildvane3sns Tensaldu Explicit Knowledge 919
Javinduwenans grueud weluladansauna viensdhlu Tacit Knowledge dnvinduszuu i
danean AanssunguamnInuaruIanssL guruwRMIou ssuuiides msdulddeuay n1s
fuih niiwanAsunmny 1Wudy



-~
@). Msseud msibinsdeuiidudiumnilivesnuy Wy assuunsseuiainasng
8aAn1u3 Msdanuslulule WansSeuiiazUszaunisallvl uaznyuisusielusgaseliles

N32UIUNITUIWISTIANIINSLUABULUAY (Change Management Process)

o o NNFaNERTNLTY
NSLTEIUg NN9IANA . .
_ WAZNIT LTI
(Learning) (Measurements)
(Recognition and Reward)
ivinne
(Desired State)
NgEUIUNIG nnsRadIs NSLATENNITURL
WAZLATRINE (s Usulasunganssa
Process & Tools (Transition and Behavior

n’szuqunﬁ‘u%miﬁ'ﬂm’imitﬂgﬂuuﬂm (Change Management Process)

Junseuanudnuuunils iilelvesdnsiidesnisdnnisanuinneluesdng  Idyatiui
Hafoundounsluesdng fedinanssnusionsdanisenind Ussneude o esdusznou il

®). MawisunsuazUSuAsungingsy - 19y Aenssunsiidiusiuuaratiuayuain
fusms (Annauseaiiv), Tassadsiiugiuresesdns, i/ mhsnuiisulinwey, flsvuunisfamuuay
Uszilluwa , fvuatadewianinudnsatnay

b). MIFeET — 19U ﬁﬂﬂiimﬁﬁﬂﬁﬂqﬂﬂuLsﬁﬂaﬁﬂﬁﬂﬁaqﬁﬂi%v‘h, Uselevifiasifnduiv
NNAY, biazauazildsiulaegidls

m). nszvILNsuaziedesle - HaglinsAum 1ds dieven uazuanasuniug
avansIniaty Tnemsidenldnszuiunisuaziadsile ﬁﬁuﬁ’wﬁmaqmmﬁ, ANYULVDIDIANT
(wun, anuiisa vav), Snuagnavha, TausTsuesdng, niwenns

@. maFeus - ieabuenuitilawazaszminfennudidyuazndnnisvesnisians
ANY3 lensiseusAeeiiansand Lﬁam, naudmiung, 38013, MsussliunauazUTuUge

®. mefama - delinmuinsdudunmsldussatihmunedslivioli, fnminaves
msauldlunsusulsususazmsiiunslinoy, Snsthuansisunldlunsdeasiuyaansly
ynssduliAusslovivemisiamannul uasnisanadosinnsandeinay Tanafituneulmldun
Faszuu (System), Safinadns (Out put) s tniiuselonifiazlasu (Out come)

o). mIsndesueuazlisnsia - unsahussgsdaliiAansuiuasunginssu
wagn1lldIugInveIyaaInsluynsziu Inedoaisiiarsanlain AUNIAIINABINISVOIYAAINS,
wsagdlasrerdunarsvozem, ysanmstussuuiifley, Uiuwdedlidniuaanssufivilussostnana



< n3esilelunisdanisaaud

nsumsUnasedlddaviununsdanisaus (KM Action Plan) Gsusingeglutonans “i
fuseamsUfTRTIvMIUTEITuUsEnm nabees” Seldaddd nns. Wetuil mo unA beex
Wi dlefesanamniomansylusiuiingnn szdszneusiednddy o dw Ae

o.  HHUNTIANITANIIUAINTBINTEUIUNNTIANIIAINS (KM Process)

o. LHUN1SIANITA1LFTudIuYBINTEUIUNITTANITIUABULYAY (Change
Management Process)

Jes b dw axfieuddglunmstetundeusrsmanimautdymanuenausy
vouln wazithvsnefidmunlildussaua vausierfuluusas drufasilassnsuagianssuvesus
azdnidn nos sessyu  ileliiAnnaidugusssy Tenedioglitiosnin onlassnis/Manssy  ans
Fuindeunisdaniseuivesnsunisunaseaiioativayulsuifiu - gusmaninisuilatameaiia
gnaudunuiifauddydnaunis Adeinis AN FHAIUTINTDMN 9 dI Wegunans uazau
2iina uazaztdudnivilsiiddglunsiiezieinmsnunsaraussiaug mslivssloviuazse
ganasrALilunsunlalamanueinau

N133AN3ANN3UTENUAIY

NsEUINNIITan 9 kA MsAumanug nsasisuazkaImn anuslu n1sdnausii
Wuszuu  msUszananauazndunsesanind msudalulaniasuninug anvhedie  n1si3eud uas
delidnmianusluldlnAnusslonigsanioasdng  adesionanuansUssnngnadiaduaniio
inlUlglunisanevenuazian Lﬂﬁaummi Feorauvaiiu b naulva) 4 Ae

(o). \3esilefvieluns “Wids” mnui Favsnzdmiumnuiussian Explicit

(o). \3naflofitngluns “devon “ Awd Juvnzdmiuauiuszam Tacit Fsdeq
afiunsaneven Tnsufduiusszninayanadunan

Tuussnuadesilefinanfifouldfuinnyssinnuilafio guruuisnisiious vieyumy
UnUfUR (Community of Practice : CoP) NM3innnsAu3ivesfnsuiansiseu;

& MIIAN1TAUSAUDIANIURINIT TS

N159AN13AUS 130 Knowledge Management Hudesroudndml Fuintuainms
AunuesAnsaesgapdeanuslunien 4 Aunisfiyrainsatoenvdeindon 01g1wn1s  Sudssa
nsgnudensduiiumsvesesdnaiuegnets deuanuuAaihjsimuyaansliiaudinnusdiies
pehafends Wasuly waslidhanudeluinagvinegslsliesdnsldiFoudfae dufu n1sudmsdnms
PR sduiudiuEes ssdAnsursn1si3eud (Leaming Organization) usg1ads mneadnsagsiamn
pueslndussdnsuisnsBeuiisniuazdesdms famsanuinelussnsliiussuuiiiedaasa
THymansSouildaduazdeiios mnesanslafinisdnnisanuilaglifinisadreussernieusianis
ZouliAntumeluesdng Adulunisasmuiigyaldiuiu egrdlsfinu nmsudmsdanisenud
fanududeusnnninisiamiyaansdenisineusy  msedunszuiunsidesduiunisde
mendsniiynanstiarmiarm Srunquds ssdnsagviogslsliyaainamaniubufidionen way
uaniUAsuamudtuday warlutumeuantine ssdnsazfesmmaianisdaiiuenudianglituasdng
pgalszuuiile flazthoenunldldesndivszdniam vismindlngvarswisluanigendnidang
wdsdufumiBuImsdans anuifivmnzaudumuies Welvieglulanvosnisudsdulddmsudszma



-X-

Inethunududosime mmumm‘mimv‘mewmﬁiuﬂﬁmmwmaaﬂmmﬂmuma
LATAITNTE mﬂmﬂmﬂimawammmﬂwLwauifmmu Fenstrenenannuiuiassaniiy n1s
Aneusuenaazlalldisidiian aﬂaﬁﬂwm‘wuaaLamasuaqmsusmiwmsmmmawqmﬂmJ "IN
A3 UagiausITy "msldgensuludiyana’ ‘mﬂ’eNﬂﬂsmmsmwmmaaumaaqamwlmmi
vimsdansanudifleitessn awiuly  Audesinmsufzsruusnisedaddyfdumnide
eunaan beee  I9linnsnanseunuImamsuImsTemsuuAulisgsdaon Sssandenns
Usgmaldnszmunguinmidevdninasitagisnisuims Aamsthudesiia waeees WuiFeswes
ASMALATOUILA WUUMKY TUJUR Tnaiamzunns oo nmualundnnisindiusivnisdesd
sthilunsimunanudielvil SnvusdussdnmauwinisSeudessainane niouadseiud
dudulunysvnislimAnnisuanivdeunuids funasiy

oo AMIBE ANBIUY AMAY AuUsEE1Y AudRg s niun1sIanisaug

o. fudmsgean (CEO) dwdursnisdanisanud  dfuimsgeaadunsuiou (i
AT wagdndumIndndu kM) Fesftirensiananefiiiety fuisgeanmsdudiGuianssy
Fannsennd Tnernuaiyeeaiiagyimiil “aoude (szuu)” ves KM Fsmsfuduimssedugs Loy
59995UR, saqﬁé’wmamﬂmﬂ ANYANALUAS

©. ﬂmaa (Chief Knowledge Officer, CKO) mmimmmmﬂmmmimam ﬂmﬁya” A
avnglianeuily withns3Bufiuiaidldlfinanguimsgean unumusnues “aaude” Afe 1h
g/ dan Tdveduimsgen TmmmiqﬂqmﬂmaLiJumsuaa “vian” Wile unumsieluves
“aande” fio N3V “AuswIe” uaraniu “ause” alifinstinun “Winne/fdan” T
sEAUgasT 109 “Amfa/AUTRL”, mooldoilos “Wavar” Whiuadevied wushe Whvane way
EVBMANSUBIBIANT, TAVTIVINIAULITIV LA¥NITUTITIULUUIBOSIUNA (Empowerment), $au
Share vinwzlunisieus uazuanidsuidoud eusslenilunisdndunmsianisanuilaenss uas
Wouandl “auAa” iuguAwewinuzdnan, daasimineinsdmiuldlufanssudnnsanud
W%famasjLﬁ?iauiaﬂma%’@mimmﬁn’hﬁuﬁﬂﬂﬁm%ﬂaaﬁﬁﬁ'm wnelulasuensidng, AasiuAIy
wndeulynvasmssdunmslimuugiiiaies wasuanwifidualunuduia enadnlidinnsendes
Tunadu3s uaglseiafienalsiiiudwesdumsaiununiagilaluaiudiie

on. AMBIUIY (Knowledge Facilitator , KF) Lfluﬁﬂa&Jé"masjmmazmﬂiumﬁmmﬁ
A3 AnudiRves “Ause” ogfimalulingaussmeanudauaznsiduindenlos Tnedes
Heoulosseminafu iR (“anfia”) fugusms (“aaude”), Weuloasewing “amfa” s
naunieluesdns, LLasL%amimmﬁmmimmifﬂwluaqﬁﬂi funeuoneIrng Tnentngida
g1’ AIsY Ao

- daufu “Aaude” dalilimatinun “Huar” ves “AmRv” 019t “uvnssuaan”
Weatremuidudives “sva”

- InaatinaIug L‘W?ﬂﬁ A thenududauanideuious nennnmoentnain
Fyhawithluganudniadu ien1suss “Wvan”

- damsganu vieRanssu “WBafiouantie” (Peer Assist) Wlalnussq “vuan” lade
yi3eisiu T,mwmuu%aamdumauaﬂmﬂﬂiﬂlm SEUFITINUNINN WYUUNAMITeAEA

- amwumLamaummumsLLaﬂnJastisJui wazdmiuiuTIuTmuenaiild Wy 14
welulaBnsfomsuazansaumadaruiaiuled uvedn uuden Bunsudn aamanesnn sy

113

A



-®0O-

- duasuliAngusuuunufUR (CoP-Community of Practice) Tudesiiluaug vise

) o [ 3
Juwihlalunmsussaidmunendnvesesans

- Weuleensaiun1sdnnsauivetasdns Aufanssudnnisanuintguen ieada

ANUANANLAzINBLANIUABWSEUSUNgUeN

& AMAY (Knowledge Pracititoner, KP) “Anfa” viveiujifau LUU‘WT“L@ﬂ‘Vii@u’NL@ﬂ
939 vean15dnnnsnns wszdudilivianssudanisauiiszinasesay co-w YeemaviLn
“aauia” Wwdves “vavan” Iﬂ&JLmasa LLa“LUuNVljJﬂ’J’mi (Explicit Knowledge) LL@”LU‘IAN‘V]G]EN@M
LLamUa&JuLiam 14 1 @319 wias mwmmamiﬂgumiwmiam “ e/ dan” inely

& AUIsTau (Network Manager) Lﬂummaaﬂivmul,suauimLﬂiam’laﬂ’]sﬁ]mﬂ’ﬁﬂ’mm
FEMINMUILIY 1mﬂ@mmaﬂLUasJuLﬁsJu%‘memwuu mmwaqsmmmaLﬂsasuwaiuﬂWSLsauﬁLLav

Elﬂi%ﬂUﬂ’J']iJELLUUVI'J@m

oo LIguiAyNvastiTvn1syalysl

| AM READY

| (Intergrity) - myheuegeidnaes
A(Actiumens) =  afudslavihau

M (Moral) = fAasssy

R (Relevancy) =

E (Efficiency)

A (Accountability) = A1siiaNuSURATRUsONAIU

D (Democracy)
Y (Yield)

finsseusuazysumiviudulygm
nsvaunyatulsEansam

flawazmsnszyhmdulszedulag
= & o v € a wa o @ £
TnanudunysednduasUfiinulaedunadugns

ola NMIUTLNUALLBNTBINTIANIIAUS wazaUHan1sUsTiuAues

WUUUs2IAIUD9ANTAULENERIMTIANTTANNS 1A o - NTEUUNTTIANTTANS

Tsagmudenuimuaiarszilivitesdnsvesiuinsaliunsiutensdanisanuseglusedula

o - liflae / Adeaunn o - dtley o - Hsgauliunans

P~ o aa
o - TlUsEAUNA

@ - Hluszaunaunn

VU o NTFUIUMITIANITANF

a

S o '
daniay / n1ag

0.0 auUAfiNTlATgiedinduszuy Wemyaudagasauluzoinisdanisninug
- 9 N 1 | o vado @& v A A "2
diedfudsslusesenud 1w eun Ssuannuindnduded] wie sun lildsiusau

yaa 9 v =~ o ' ° Yy ' oA
anunflegliduszuu ieliingsanisunlly livsiuhaulnuniaseseyls wan
wardIgnsfidaaulunisudly Uiuus

- UALANITIATIE  SWOT  wesaus.usdalula
Weulgatan1sdanismnug

.0 BUAINTUANMTBYA/AIUFNWMAWNY Iagianiyag198491n aun.iinng
TWiusniseseadaiu (M) sgraluszuuuazdasesssy

-aun. Insuaramnaug/deyannuassne die
FuTudadld wildiduszuu seau sinavia

o.m YnAuly sua. Tdrwsnlunisuarmianudnlng q SEAULiBULAYS
(Benchmarks) uay Best Practices 91n83AnsdU ¢ ilanwazadgadenu (U3n1s
Mo iuNueaeAfeiy ) Laz9InNesAnsdu 9 NlanwuzuanAeiulneduds

- auadnsuaismanuslvdg dre walidussuy
uagyhiuanznguny uwasdilinseunguynau

0.« BUn.fn13a1even Best Practices agaluszuu Fessaudisnsilivu Best Practices
sonunduenans uaznisdnvideasuniBeudilaiu (Lessons Learned)

- wAvainsdnisasanuiiieweunsiuue
509 wadsliidusesuu laseannyinfvh

o.& BUA.LIUAMAT “Tacit Knowledge” %3e Anuuaziinyey feglusiunaing 3
lmmﬂﬂsvaumimu,avmsmausmammavﬂu LLaJl‘wumimawaﬂmﬂmuavmw
the 9 Thske oun.

- ?JUGI.Lﬁu@mﬂ'WEN Tacit Knowledge Lagnengy
nsgfulifinisarenenrud ualilivindussuy
dalng fnsuszgiouanivdsunnufidungs
gog wilifiguuuutoau

VUMY / Houli :

YIEABIA_ UOULNN

(CKO / JusmsseRuasan)




-6)6)-

om tNaINITUTZIEY

pIRMUIMsdUUasi ﬁuiamaﬁﬁ]wvﬁ’ﬁLﬁumiﬁwmmﬁmmsmm% (Knowledge
Management) TuesAns lagladnlvtianinwindeunielussansimunzay LLavlmmwivuumi
ammsmalmaamamsmu,wumia]mmsmm%”lﬂ‘dgumimamaLﬂusﬂﬁiiu peANSUSMIEIUaAR
lmﬂfmiu‘uumsammimmmauLLmumimLuumummamimalﬂu

o). DIENITUIMTAITIAMT Tunugnsmans Used il nAbeds - beoo T93
anwazidu Conceptual Plan  lneilespausenaudndey o Usens taun Adeviad Wusha Ussiiu
gNSANANS NALNS fi waglasamsddniazaniunisluseussoznavesununsiauiyaaing
fana i dunuaimslumsdaiununisdanisainny uasunuiimuirieg MAsates ienllg
WimnevesesAnssaniu

o). WenefnsuSmMsaIusIvasi (CEO) AMuARUIMSINNSAING CKO  uaz
AU KM LwamLuumsf\]@mﬁmmssuaqaaﬂmimmimumuamw

m). CKO  wazgfiunu KM - saudunisslunisiiansanmveun KM nsanaulaiden
Youlws KM msimumdivang KM wagnisusediun1sdnnisninuiresmisnuauwuulssid
AULDY

). CKO uagdinanu KM safudasiusudanisanuy ilefvunfanssy szoznauay
mummaﬂumswmim’mwaaammimmimumuamw g T

Y
o

Asiuuluisazianssy

dn1simun Ysziiuaaiuiuazidninsvesnmsinnisaudiaenadesiv un
guseans vosasdnIsuTmsdiudiuaiil egeesnseuagquitusiia funsuImsinnis
thuflesid Tasigasvanensiauidnonin waznisuimsdanistudedid  elvinng
UftRnuves sun1ustneiiuszdnsnm (Aanadugvs aielssloviguunusyay

WUININTAANULAZUTSIEUY

o. fmualvgiinun1simun ammiwmumamiwﬁum5wmmmmwwmmm
Mol o $u tuuifunduinniseusy / i / InufiR wuesiediadusysmudduduaui
wen oun. nsdlldinsdeyrainsliineusu nmeousnesdng

b, Anualifdfunisiaw daviduiindeyanisidrsunisimudneninlud Uled
aun. 118l o Tu Tuudiunduainniseusy / duuwn / AnUfuR Taelvviinisussaiuauiudie
Guiindeya

o, Amuslsigidniunsiann dafugnesdnnugulisuienans Taedavinduidy ield
Duwwinmslunmsuifnu

€. fvualffTsfudysvimididanunanisufofioy Tasnisfiansuinanis
UAURNU  NOULAEUAINTHRILN

& dnisduawaidiliientos wu lsdusymemdduty glitiuliyn dieu
FIU VB TUNTRIN



o UAUNITIANITANF BUA.AIN

-eo-

UNUN133AN13A21UE (KM Action Plan) : n5uUaun1s3AN15A2143 (KM Process)

Yoneu 1 BUA.AN
W Mg KM (Desired State) : nsanvayuduasuliypansludsin eun.di lasunsiamndnenin aaug

wihefianalilugusssu

ATIUENINTANAIUAN 9 WU Msfnwsie / Hneusu / duaun lundngns e 9
- ndnonuludaialadunisimundnanm

awiu QRGEEH] ABmsg 38y f%dn Whnune \w3nsile/ W #iuiiaveu | dnue
AMNENTD 1281 gunsal | Umin

o | MIuinNg MINTREU  |o 7.A. e [$1ULYAMINTT| yaansliTuns |-nseay A, | bo,coo- |W1EN BUA.
yeansiilidums | yaansiildsuns | Wuduld | 16Funisiann anndnenminu| eesfiawmed KM Team
Wadnen ey | Waudnen e Fneameu | s 9 eghalies | nSwmes
A4 A9 N9 Fovas o

b | msaduazuman | Saviedsoust / e n.A. be [$1uauyAaNsil| yrainslatuns [-nstane Ag, wIEn BUA.
A3 dunun / Anwng | Budiuly (Wisunseusu /| susu / & / | rewfiumes KM Team
-nely aun. Nu /Anwsie & / Fnwng|Anwngeiu Anw | wiuwed
-A8UBN BUA. Nu /Anwsie slo

o [nsdnenuilidu | swswenudidu e naove | Swugy | Swumwdi [-nszens Ag, L8N BUA.

JPUY winavguagdav | uduld | deyarnd | dilldliese | rewfiumes, KM Team
vesavssyduiug | grudeyaidy susne q 7 | edhadien o Wiuo$
-AUlad oun. Knowledge Base i lUlgley 18013
Faviiguian/se | - a$eagennug
HusTUULATEUNY
ADLIILABS
¢ |mivsmnauag USuusegu o f.A. bo| MWW | FWIUFI NIWAY A, L8N BUA.
nAuNsoIAILS Yoyannuives | Wuduly | deyamnnd | deyamnudit | Aenitawes, KM Team
- YSuusesuuuy uasn fusna q @ | Iesuns Wiumad
wnanstoyaliidu | Ussanduius/ @Funs USuus o819
wesgu anysed | Auled eun. Uiuuse oy m 579M13
€ | madhdeanug WWANLERD |0 A.A. be |$1uIunsdnds| TSwaunsdngs [-nszee Ae, N BUA.
vasaUssmdNTus | Anuseniea / Duduly U ghudeyannug | Aouiiines, KM Team
- AUleA au. Uuiin / daufiu foyanudn| Fusne q ene | wiumes
- Audoyar1IEns #i4 9 fos o afs  [iosUssrm,

o | msuustu Tiypennsilsi3ums | e 7.0, be | Soumsussy| T5uufanssy |-nseay Ag, BN BUA.
meﬂ?&ummi Aanndneaman g | Buduly owanaeu 2819ty € | ARUILMES, KM Team
-vasausEnduiug | Wivsneysenu w3 /3 378113 Wiumo$
- Blod oun. Aiasiesjamaiann emy/duiingin HiDIUTEYL.

- Javiguian dnenmhuidlen Joyaluiuled
- e P .

o nsiseus Usgmduius / 13l e 9.0, e | 11530/ fd9muns AS¥AY A<, en aus.
-msadwewenny | e eun. gud | Duiuly | Guiindeya | davi/dudin AONIMDS, KM Team
sdensldld | deyavmians foyaegatios | wiuwes

@ 518013
avuna / geurli - uisdusa_ deeind__ (CKO / fuimssysiugegn)




-Gm-

UNUN133AN13A21UE (KM Action Plan) : n5uUaun153AN15A2145 (KM Process)

NI : BUAAN
Wmune KM (Desired State) : wSuasnsussenieliidesionisiinisdanisaudunduededelunmsimuiyaainsuagimmnau
YDIMUNUINN q  nelu sun.

whefiianalsilugusssy

;. ussnAlBesensiIn1sian1sauiuduesesdielunsimuiyrainsuasimunu

AWy QRGEEH] Bnsganudnda | swee #d¥n Wnune wiesdle/ | w | fFulaveu
181 aunsal | Umana
o | MWy ERNATNUITOINA @ A.A. De | TIWIUAT fmsesuasne | -nseany A, WEN BUe.
Slusserniaiae | Wdedensthms | WDuduly | @Suads usstnmeliisesie | reufames KM Team
sonshnisdans | danisanugundu usstnmeliige msthmsdans | nsuwes
Arruiu1idu wresiloluns fiansung Immifmtﬂu
ta3eailelunis | Wawyeansuas s |wseddlesdinles o
WAUIYARINTUAY | WU Huaseadle 318N73
WAIU9IY
b | Msaiauazuman | Uss/dsuniile |e 6.0 be ﬁwuauﬂ%ﬁﬂixﬁgm/ finsusean/ -N3EAY AC, 118N DUA.
ANy atuayunIsaie Busily | Fuunileatiuayu | duwnleatiuayy| reufimes KM Team
-nelusun. UIUINA MsEsIUSIENMIA | MsEdeusseme | waumes
-N1YUBNDUS. ateien b Ade
a | m3danuilndu SRy @ A.A. be | TNNOUANIUMNT Fuauiinng -N5EAY A<, NN BUA.
S¥UU psdeunsikay | Wudull | aneaeunmsiivay]  Audunsesa | ereufiames KM Team
vednUsznduius | iusiusiudeya Wiususadeya | aeunisliuasifiv WiumeS
uledaun. FTwdayase
“Javiguidu/neanu Hon o A
< |MIUsvaiauay -FANTILNUUTUUS |0 f.A. Do | dTiunudniums | Auaudnig NILAY A<, BN BUA.
ndunsoInNILg ndunsesgudeya | Wuduly | Uiuupgu audunsUsulge | reuiiawes, KM Team
- U3uugeguuuy ANNFULUDTA Joyaruiany | g Wiuned
onansteualmdy | Ussanduius/iuled #1149 Toyaniug g1
7 Y
AL oy | BUm. 108 o 578715
auysal
€ | madhiiennug IARITNNUILAUDIN| 0 7.0, Do | TfNUgUATDIA (TNauiin1sguatese -nszany A, L8N DUR.
“vasausynduius | Ussnduius AU | Huduly | Ussonduius 45U | vsendanins ATUR | peufiamed KM Team
- Adledoun. lafoun./ auddeya ladoun./ auddoyal oun. / guddesa | wiuwmes
v . . . .
- gudteyat1ians | U3 417Ens 413 aestioy
o ASY
o | mMsuustu FNTIUTIVIW | @ QA be | BANMUTIUTIN | Auulinissiusy -nseae Ag, N8N DUR.
LLam‘U?{aummi Favinduenars /| Juduld | davindwenans / | davinduenes/ | aeufimes KM Team
-vasaussnduius | guenus /nelulag /el | greves/ivailed I S
- Adlwdoun. ANTAUNA QUA ANTAUNA QUA | ETEAUYE QuA
- dnviguiay deamansuusiu deamamsuusiiu | deamanisuusiu
- Ypviseau LLaﬂLﬁ?ﬁJummﬁ LLamUé‘aummﬁ LLaﬂLU’gEJUﬂ’NﬂJﬁ
2E9UDY o
78775
o | MsiSeud Usgduius / U |e a.A. oo | Msdavivdudin | f9wiunns -N5¥ANY Ad, LNEN BUR.
myesweenn | ledeun/guiteya | uduly | deya Javiv/duiindeya | paufinmes KM Team
maheudluldly | 9mans 28191je8 b I S
183

NVNUNIY / Noud®
U U 9




-eC&-

Lqun'lia“)’ﬂn'ﬁﬂmui (KM Action Plan) : nszuqun15usmIsdnnisnisidasuntas (Change Management Process)

Yoy

aUs.AN

W KM (Desired State) : nsatiuaywdaasuliiyaainsludsin sun.ait lasunsiawdnenin aaus anuaiunse

wiheiianalddugusssu

MNAWANG 9 18U NSANERe / Wnausy / dunw Tundngms g 9
- wiinewludanlasuniswaundnaniw

AWy fanssy Wnsganudnia | swee f%dn Whnune \w3nsile/ w #iuiiaveu | dnue
181 gunsal | Usmane
o | mawisunsuer | -duaSuliiynannslu |o A.0. Do [yaansludsin | Suyeansi | -nseany A, uBn aun.
Uuidey daiin : oun. Wuiuld | aun. msiu [msrudhvene kM| aewitames KM Team
NEANTTY Fil iuasdndy Wiy KM 9% DU, Wawne$
Y94NIINNIANUF v0s: oun. | il odtos
Fil &o% VB3aUs.
b | nsdeans Usea / dusun /o AR pe |yaansludain| Srusuyeainsit |-nseae Ag, uen Bun.
Anwgau / 3n Wuiuly faum ilafians| dlefiamsdnnis| aewfiumes KM Team
Aanssudiviilitnn fansennd | awdededos | wiumes
Audlafianns &% YBUNAVIA
IAN1IAINT
m | ATTUIWNITUAY fimsdavinliuedn  |o 7.8 oo | Sunuadmes | vesalsendu  |-nszenw Ac, PRERIGIEN
oS Ussndaiug /150 | Wwilly | edeusemndn | s duled AONTIIMDS KM Team
- MIAUMN lod: oun/ Aud itus /Buled | eunsquitiesn | wiuwed
- MIfgven Joyarians iins aup. /Aud Ymens lisums
- uanwasunwi | Aum dievmen Foyetmans 7 | vty
uaniasuA3 Fsumausy | edhaetion m ads
azanTIngIty Uy
€ | mMaseus JamsUssp/diann /o A8 e | yaansiidila | Suouyeains  |-nszeu Ae, uEn Bun.
g/ dafe | DuilY | wassseviina | Adlauay AONTIMDT KM Team
nsnuielinaudla PuEAGMaY | Psentinge Wiumes
WazASEATiNG IR AENNTVBING | ANUEIREYRE
GUGRITGEY AT Jmseul | viannsvents
MIVBINTIANT IAMIAg
3
¢ | myiowa Sodeuanuiio ® A.A. o [INIFAMULAE| KaNIFAML | -NTEATY A, u18n BUA.
finnnuuay Wuiild | Ussifiuwa | wasussidiuna | eowdiowmed KM Team
UspldunauNunIg wiun1sianis | uaunisdanis | wiumes
dnn13A1u3 aun. AIINS BUR. | AINNS BUA.
o | MIungevue -mslivesuiny/ues o 7.0 ve |yaainsludsin | Suauyaans?l | -vesuiny WEn aun.
waznsliiseda 51933 Wudild | gun. flennn | Wilamsdanis | vessieta KM Team
Whlansdanis | anugediades
ANy ©0% U89 BUA.

NNUNIY / Noud®
U U 9




-®E&-

o& N5AARINLAZUITSIAUNE
N1IAAMINLAZUTZUNALNUNITIANITAINT BUA.ATN

AN ITUNTAANINLATUSEITURA LNUAITIANITAIINIDIANITUTUITAIUAIUA
i Useneumie

o. Udnasdnmsuimsarusuadil Juusgsunssunis

b, HE1UILAIINBIYY Junssunis

. NEIUNITNDIAR Junssunis

& mhdinudn JunssunisuazauIynis
& UnYINgINTYAAA Judaeaviynis

Thangnssunts v Aldunisudsds Sniiidvuauuanis 38n1slunisiamiuuag
UizLﬁuwaLqumié’f@]mimmiaaﬁmiu%mﬁdauﬁwaﬁﬁﬁ wazandun1sinnuLazUsEiiung
uHunsIAnIsAadasdnITUImsdusivadil wasenunandondoiauanusdldannisiany
wazUszdiunareunenasdinisuimsdusiiua sgatoslay @ Al



